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About Habinteg

Image: Habinteg properties, Leeds, 2018

• Habinteg has over 50 years 

experience delivering and 

championing accessible in inclusive 

neighbouroods.

• Habinteg’s consultancy team, 

Centre for Accessible Environments 

(CAE) is UK’s leading authority on 

inclusive design



The impact of an accessible home

“It’s also brought back something I really missed: being 
able to share a bedroom with my husband. We had to 
sleep apart for nearly seven years… 

…my mental health has improved massively. I feel 
happier, more confident, and more in control of my 
environment. 

I’m not stuck in one room anymore. I can move around 
freely, and that’s made an enormous difference to my 
peace of mind



Planning forecast in England

Accessible and adaptable: 1:184 North East. 1:24 London

Wheelchair user dwelling 1:2006 North West 1:210 London

Accessible & adaptable 

(inclusive standard, M4(2)

Wheelchair user dwelling  

M4(3)



In an ideal world every project would benefit from 
co-design

“The meaningful involvement of end users in the design process”

 - Enhances User Satisfaction and Ownership

 - Fosters Innovation and Creativity

 - Improves Efficiency and Effectiveness

 - Builds Better Relationships and Trust

 - Encourages Empathy and Ethical Design

Great resources: Search The A to Z of Co-design (via Housing Lin) 



Seeking out real world perspectives when full co-
design isn’t possible..

Try to consider why, not just ‘what’



Design guide wisdom – approaches to consider

https://cae.org.uk/our-services/shop



Exceeding minimum requirements – quality impact 
considerations



Insights from real life



Sometimes the ‘how’ is critical



It’s not just about the dwelling…

• inaccessible shops and amenities 

• Inaccessible public transport

• lack of dropped kerbs 

• pavement parking

“I cannot use my wheelchair to travel 

around my local area. There are too 

many vehicles blocking the paths”

“A lot of the local road crossing do not either 

make an audible sound or have tactile 

buttons underneath that you can feel to 

know if it’s safe to cross the road”. 

“In our cul-de-sac there are no paths in and out 

meaning you have to walk on the road which isn’t 

suitable when you have a child with no danger 

awareness.”

“Public transport is infrequent; therefore, 

costs are spent on taxis, or not going out.”

Source: Habinteg survey for West Midlands Combined Authority



7 tips for delivery

Plan inclusion 

from the start

The right 

contractor, 

engaged in 

your why!

Think ‘why’ 

not just ‘what’

Challenge 

perceived 

limitations

Your 

customer is 

expert go 

direct or draw 

on expertise 

Post 

occupancy 

evaluation = 

learning for 

next time

Early 

nominations 

can help!



“Words aren’t enough to 

describe my happiness 

about my new home.

Everything is accessible 

to me and easy to 

manage, from the front 

door and bedroom to the 

toilet and kitchen. I have 

enough space to move 

around freely.”

The impact of an accessible home



Thank you 

www.habinteg.org.uk

www.cae.org.uk

http://www.habinteg.org.uk/
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